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How do I:
● Access HCPSS Connect?

○ Activate my HCPSS Connect account or reset parent
password?

■ Korean Translation
■ Spanish Translation

● Access and complete the Family File (once logged in to HCPSS
connect, select “More Options” from the menu on the left, and then
find Family File in the menu that opens)?

○ Korean Translation
○ Spanish Translation
○ Quick reference guide
○ Video (YouTube) Instructions

● View my student’s course schedule and locker information? ● View
my student’s course information, assignments and grades in
Canvas?
● Download HCPSS mobile apps (CANVAS parent, CANVAS student,

HCPSS general app, Nutrislice menu app)?
● Find my student’s bus number and bus stop?
● Download Synergy ParentVUE mobile app and record the

pronunciation of my student’s name?
● Access Food and Nutrition Services Information (menus, prices,

view student’s meal purchases and add funds to account, apply for



free and reduced meals)


